Case Study: Full-Service
Healthcare Network Secures
Scalable Voice & Data Services

Advantage® performs digital transformation to enable rapid
company growth with quality communication technologies.

CHALLENGES

s The practice struggled to maintain standardization in their IT
. infrastructure as their footprint expanded. Legacy technologies
caused rising frustrations with unreliable service. Handling the
growing number of facilities led to unmanageable expenses as
well as increased IT support demands.

SERVICES
Annual Cost
Advantage® brought uniformity to the entire practice by

SaVi ngs developing a customized Business Case that began with
consolidating voice and data vendors to maximize both cost
savings and network performance. Our team of IT experts
sourced, implemented, and maintains all connectivity solutions

to remove strain from the client’s internal workforce.
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Advantage® resolved disparate voice and data services
to simplify future infrastructure expansion, reduce

costs, and increase network reliability.

Resource Augmentation
Advanta eSM 2 We alleviated the growing pressure on the client’s IT
| '¢ g staff with a fully-mmanaged approach that shifted
Where Connectivity Meets Innovation operational responsibilities to our team.
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. Advantage® created a compelling Business Case with

3

‘. +1212.872.1700 detailed ROl modeling to highlight the importance
and benefits of this project to executive stakeholders.
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